Ashoka’s Terms of Service
Effective: May 25, 2018
ACCEPTANCE OF TERMS
The terms of service set forth below (the “Terms of Service”) constitute a legal agreement between you,
the user, and Ashoka, as the provider of the Ashoka websites (“Ashoka” or “we”). Please note that
Changemakerxchange is a program of Ashoka. Terms of Service governs your access to and use of this
Ashoka website and all services offered on the site (collectively, the “Site”). In addition, when using
particular portions of the Site, you will be subject to guidelines, rules and additional terms provided by
Ashoka in connection with such portions of the Site, and all such guidelines, rules and terms are hereby
incorporated by reference into the Terms of Service. PLEASE READ THE TERMS OF SERVICE CAREFULLY.
EXCEPT AS OTHERWISE REQUIRED BY LOCAL LAW, YOUR ACCESS TO OR USE OF THE SITE CONSTITUTES
YOUR ACCEPTANCE OF ALL THE PROVISIONS OF THE TERMS OF SERVICE. IF YOU ARE UNWILLING TO BE
BOUND BY THE TERMS OF SERVICE, DO NOT ACCESS OR USE THE SITE.
You should print or save a local copy of the Terms for your records.
The official language of the Terms of Service shall be in the English language except as required by local
law. Any translations of the Terms of Service shall be for reference purposes only. The terms of the
Terms of Service in the English language shall prevail over any terms of any translations hereof in the
event any dispute arises regarding any conflicting terms.
Ashoka may modify the Terms of Service from time to time. Modifications will be posted on the Site via
a link from the home page. Registered users will receive e-mail notifications with information about
modifications. Except as otherwise required by local law, your continued use of the Site after any
modifications indicates your acceptance of the modified Terms of Service. Unless expressly stated
otherwise by Ashoka, any new features, new services, enhancements or modifications to the Site
implemented after your initial access to the Site will be subject to the Terms of Service.
THESE TERMS OF SERVICE INCLUDE A RELEASE BY YOU OF ALL CLAIMS FOR DAMAGES AGAINST US
THAT MAY ARISE OUT OF YOUR USE OF THE SITE TO THE EXTENT ALLOWABLE UNDER LOCAL LAW. BY
USING THE SITE, YOU ARE AGREEING TO THIS RELEASE EXCEPT AS OTHERWISE REQUIRED BY LOCAL
LAW.
ACCOUNT REGISTRATIONS
In consideration for your registration with the Site, you agree to: (a) provide accurate and complete
information about yourself (and others, as applicable) as requested (the “Registration Data”); (b)
maintain and promptly update the Registration Data to keep it accurate and complete (c) not create an
account for anyone other than yourself without permission; (d) not transfer your account to anyone
without first obtaining written permission from Ashoka; and (d) not create more than one user account.
If Ashoka suspects that your Registration Data is inaccurate or incomplete, Ashoka may suspend or
terminate your account. If you select a username for your account Ashoka reserves the right, to the
extent allowable under local law, to remove or reclaim it if we believe appropriate (such as when a
trademark owner complains about a username that does not closely relate to a user's actual name). If
Ashoka disables your account, you may not be able to create another one without our permission.

USERNAMES AND PASSWORDS
You will receive a username and password upon completing the Site's account registration process. You
will choose your username, based on some parameters, and a password will be provided to you, which
you can then change. You are responsible for maintaining the confidentiality of the password and are
fully responsible for all activities that occur under your username and password. Any username and
password for your access to the Site will be for your personal use only. You agree to (a) immediately
notify Ashoka of any unauthorized use of your username or password and (b) ensure that you log out of
your account at the end of each session.
PRIVACY AND SECURITY
Personally identifiable information we collect from you in connection with the Site (“Personal Data”) is
subject to our Privacy Policy, which can be found at the following link: https://www.ashoka.org/privacy
and is part of these Terms of Service. Please read the Privacy Policy before using the Site. Except as
otherwise required by local law, your access to or use of the Site constitutes your acceptance of all the
terms of the Privacy Policy, including the transfer of Personal Data outside the EEA as described therein.
While the Site has security measures in place intended to protect against the loss, misuse and or
alteration of the information under our control, we are not able to assure you that these measures will
be successful. The Site itself is not designed to protect confidential or sensitive information. Accordingly,
you should not use the Site to process such information. Electronic mail is not necessarily secure and
you are cautioned that any messages you send to us by email will not be transmitted within the Site or
under our control. Please do not send sensitive or confidential information to us by email.
OWNERSHIP OF THE SITE
All materials made available through the Site including but not limited to artwork, photographs,
graphics, audio clips, video clips, text and trademarks (collectively, the “Contents”), are the sole
property of Ashoka or its licensors. The Contents are protected by United States and international laws
of copyright, trademark, and unfair competition. You acknowledge that the Site, the Content and photos
displayed on the Site and any underlying technology or software used in connection with the Site
contain Ashoka proprietary information. You may not commercially exploit any part of the Site, including
photographs, except with the express written consent of Ashoka. “Ashoka” and “Changemakers” are
registered trademarks and “Everyone a Changemaker” are trademarks of Ashoka or its affiliates in the
United States and certain other countries. Other marks, product names, and company names appearing
in the Contents are trademarks and/or service marks of Ashoka and/or their respective owners and are
protected by law. Ashoka marks may be used publicly only with permission from Ashoka. Any fair use of
the trademarks and service marks requires proper acknowledgment. If you become aware of a possible
copyright, trademark, or other infringement, we ask you to notify us immediately. Please see the Notice
for Claims of Copyright Violations and Agent for Notice section below.
USE OF THE SITE
It is in keeping with Ashoka’s mission to encourage public discourse and action regarding social
entrepreneurship and systemic, innovative change. Accordingly, unless particular materials are
specifically restricted as noted where they are displayed, it is Ashoka's policy to allow limited
reproduction and distribution of the Contents as follows: You may copy and distribute items included in
the Contents provided that: (1) the particular article or section is reproduced in its entirety in its original
form; you may not edit or otherwise change the substance of the content, or change or delete any
copyright, trademark or other proprietary notices; (2) all copies include a statement that the material
was reproduced from this Site with the permission of Ashoka; (3) the copies are distributed only for the

non-commercial educational or public policy purposes; and (4) the copies are distributed at no charge,
or at most, at actual cost. Provided you comply with all of these conditions, Ashoka grants you a nonexclusive, non-transferable license to use, copy and distribute the Contents.
Other than as specifically described above, you may not copy, reproduce, adapt, reverse engineer,
disassemble, decompile, distribute, license, transfer, sell, modify, display, prepare in whole or in part
any derivative works based on, republish, transmit, repost or otherwise use any of the Contents without
prior written authorization from Ashoka. To request such permission, contact websupport@ashoka.org.
In no event may Ashoka trademarks, graphics, artwork or other visual or audio elements be reproduced
separately from the textual content associated with them as part of the Site. All rights in the Site not
expressly granted by Ashoka to you are retained by Ashoka.
If you download software from us in order to use the materials as authorized above, the software,
including any files, images, audio or video clips incorporated in or generated by the software, and data
accompanying the software (collectively “Software”) is licensed to you by Ashoka or the owner of such
Software. Ashoka does not transfer the title to you. You may own the media on which the Software is
recorded, but Ashoka retains full title to the software, and all intellectual property rights therein. You
may not reproduce, redistribute, sell, decompile, reverse engineer, disassemble or otherwise reduce the
Software to a human-perceivable form.
Certain portions of the Site allow you to post or upload information, data, text, software, music, sound,
photographs, graphics, video, messages and other materials some or all of which may be copyrightable
material (“User Provided Content”). You are entirely responsible for all User Provided Content that you
make available to or through the Site, whether publicly posted or privately transmitted. You agree, that
when you publish content or information, it means that you are allowing all users of the Site, to access
and use that information, and to associate it with you (e.g., your name and profile picture). To assure
that the Site remains available to support Ashoka’s mission, all users contributing material are required
to grant broad permissions to the re-distribution and re-use of their contributions under the Creative
Commons Attribution-ShareAlike 3.0 Unported License and the GNU Free Documentation License
(unversioned, with no invariant sections, front-cover texts, or back-cover texts). Accordingly, for any
material you hold the copyright to, by contributing it through the Site you are agreeing to so license that
material. If you want to contribute material from other authors or of which you are a joint author, you
may do so only if it is available under terms that are compatible with these licenses and you provide
proper attribution where it is required by the underlying license. Ashoka may in its sole and absolute
discretion elect not to accept or to remove any User Provided Content. In addition, by providing User
Provided Content, you authorize and direct Ashoka to make such copies thereof as we deem necessary
in order to facilitate the posting and storage of the Content on the Site.
You assume total responsibility and risk for your use of the Site. It is solely your responsibility to
evaluate the accuracy, completeness and usefulness of all information you access or obtain through the
Site. Ashoka does not control all material posted by third parties via the Service, and does not guarantee
the accuracy, integrity or quality of such Content (even if Ashoka has reviewed it). You understand that
by using the Site you may be exposed to Content that is offensive, indecent or objectionable. Under no
circumstances will Ashoka be liable in any way for any Content including any errors or omissions in any
Content or any loss or damage of any kind incurred as a result of your use of any Content. You hereby
agree to release Ashoka from any and all claims, demands and damages (actual and consequential) of
every kind and nature, known and unknown, suspected and unsuspected, disclosed and undisclosed,
arising out of or in any way connected with any such disputes or use of the Site, except as otherwise

provided by local law. YOU ACKNOWLEDGE AND AGREE THAT YOU ASSUME ALL RISK ASSOCIATED WITH
THE USE OF ANY AND ALL OF THE CONTENTS EXCEPT AS OTHERWISE PROVIDED BY LOCAL LAW. You are
responsible for complying with all laws applicable to the User Provided Content you submit via the Site.
THE CONTENT, INCLUDING USER PROVIDED CONTENT, MAY NOT BE APPROPRIATE OR SATISFACTORY
FOR YOUR USE, AND YOU SHOULD VERIFY ALL INFORMATION BEFORE RELYING ON IT. ANY DECISIONS
MADE BASED ON THE CONTENT, INCLUDING INFORMATION RECEIVED THROUGH YOUR USE OF THE
SITE, ARE YOUR SOLE RESPONSIBILITY.
You agree that you will not use the Site to do any of the following:
•

•
•
•
•
•
•
•

•
•

upload, post, transmit or otherwise make available:
o any Content that you know or have reason to know infringes, misappropriates or
otherwise violates any patent, trademark, trade secret, copyright or other contractual or
proprietary right of any party;
o any Content that is unlawful, threatening, abusive, harmful to minors (including any
form of child pornography or indecent depictions of children), harassing, intimidating,
tortuous, defamatory, vulgar, obscene, libelous, defamatory, invasive of another's
privacy, hateful or racially, ethnically or otherwise objectionable;
o any Content that you do not have a right to make available under any law or under
contractual or fiduciary relationships (such as inside information, proprietary and
confidential information learned or disclosed as part of employment relationships or
under nondisclosure agreements, any private information of any third party, Content
you did not create or Content that you did not have permission to post);
o any unsolicited communications or advertising not authorized by Ashoka, promotional
materials or any other form of solicitation for any type of information; or
o any material that contains software viruses or any other computer code, files or
programs designed to interrupt, destroy or limit the functionality of any computer
software or hardware or telecommunications equipment;
obtain any information or Content from the Site using any robot, spider, scraper or other
automated means for any purpose;
take any action that imposes or may impose, as determined in our sole discretion, an
unreasonable or disproportionately large load on our IT infrastructure;
intentionally or unintentionally violate any applicable local, state, national or international law;
upload any Content other than those of a personal nature;
impersonate any person or entity, or falsely state or otherwise misrepresent yourself, your age
or your affiliation with any person or entity; or
collect or store personal data, including email addresses or data about other users in connection
with the prohibited activities described in this paragraph;
attempt to gain unauthorized access to, or circumvent or attempt to circumvent any security or
access control technology implemented in, the Site or the servers and network associated with
the Site;
use the Site or any email in any Ashoka domain to deliver unsolicited bulk email; or
publicize or offer any contest, giveaway, or sweepstakes (“promotion”) on Ashoka without
following all applicable laws.

You agree that Ashoka may or may not pre-screen Content, but that Ashoka has the right, but not the
obligation, in its sole discretion, to pre-screen, refuse, remove or move any Content that is available via

the Site. Without limiting the foregoing, Ashoka will have the right to remove any Content that violates
the Terms of Service or is otherwise objectionable, in each case as determined by Ashoka in its sole
discretion. You agree that you must evaluate and bear all risks associated with the use of any Content,
including any reliance on the content, integrity and accuracy of such Content.
By posting Content to the Site, you authorize and direct us to make such copies thereof as we deem
necessary in order to facilitate the posting and storage of the Content on the Site.
The Site and the Content may include security components that permit digital materials to be protected
and you agree that use of these materials is subject to usage rules set by Ashoka or the providers of the
Content. You will not attempt to override or circumvent any of the usage rules embedded in such
security components.
The Site may contain, or third parties may provide via the Site, links to third party websites or resources.
Ashoka has no control over such sites and resources, and you agree that Ashoka is not responsible for
the availability of such external sites or resources and does not endorse and is not responsible or liable
for any content, advertising, products, services or other materials on or available from such sites or
resources. Upon notification to websupport@ashoka.org, Ashoka will review and, when appropriate,
remove any third-party links that do not comply with these Terms of Service.
Ashoka may modify, discontinue or suspend any portion of the Site, temporarily or permanently at any
time. Ashoka will not be liable to you or to any third party for any modification, discontinuance or
suspension of the Site.
INDEMNITY
Except as otherwise required by local law, you agree to defend, indemnify and hold harmless Ashoka, its
partners, affiliates, consultants, suppliers, providers, officers, directors, employees and agents, from and
against any and all claims, actions, demands, damages, obligations, losses, liabilities, costs, debt and
expenses (including attorney's fees) arising from: (a) your use of or access to the Site, including any
Content you store, reproduce, display, distribute or otherwise make available via the Site; (b) your
violation of any term of the Terms of Service and related policies; (c) your violation of any third party
right, including any copyright, property, or privacy right; or (d) any claim that Content you submitted
caused damage to a third party. The foregoing defense and indemnification obligation will survive the
Terms of Service and your use of the Site to the extent allowable under local law. Ashoka will provide
notice to you of any such claim, action or demand and may, in Ashoka’s sole discretion, assist you, at
your expense, in the defense or settlement of such claim, action or demand.
CONTENT LICENSE
By consenting to these Terms of Service, you grant to Ashoka a nonexclusive, perpetual, irrevocable,
fully-paid-up, royalty-free license to use, translate, reproduce, modify, publish, publicly distribute,
import, publicly display, publicly perform, digitally perform, create derivative works of and otherwise
exploit any Content you submit (other than personal data) via the Site (including any copyrights,
trademarks or other intellectual property contained therein), and the right to sublicense the foregoing
rights (through multiple tiers) to third parties.
NOTICE FOR CLAIMS OF COPYRIGHT VIOLATIONS AND AGENT FOR NOTICE
If you are a copyright owner and have a good faith belief that any Content available through the Site

infringes upon your copyrights, you may submit a copyright infringement notification to Ashoka
pursuant to the Digital Millennium Copyright Act by providing Ashoka with the following information in
writing:
•
•
•
•
•
•

an electronic or physical signature of the copyright owner or the person authorized to act on
behalf of the owner of the copyright interest;
a description of the copyrighted work that you claim has been infringed;
a description of where the material that you claim is infringing is located on the Site, with
enough detail that we may find it on the Site;
your address, telephone number, and email address;
a statement by you that you have a good faith belief that the disputed use is not authorized by
the copyright owner, its agent, or the law; and
a statement by you, made under penalty of perjury, that the above information in your notice is
accurate and that you are the copyright owner or are authorized to act on the copyright owner's
behalf.

Please consult your legal counsel for further details or see 17 U.S.C. §512(c)(3). Ashoka’s Agent for
Notice of claims of copyright infringement can be reached as follows:
•
•
•

By mail: Ashoka, c/o Legal Department, 1700 North Moore Street, Suite 2000, Arlington, VA
22209, USA
By email: websupport@ashoka.org
By fax: +1 (703) 527-8383

MOBILE USE
Some features of the Site may allow you to direct messaging, and other communications to a mobile
device. If you utilize these features, please be aware that your carrier's normal rates and fees, such as
text messaging fees, will apply and that you will be responsible for those charges. In the event you
change or deactivate your mobile telephone number and are using features of the Site designed to
contact you on your mobile telephone number, you agree to, update your account information on the
Site within 48 hours to ensure that your messages are not sent to the person who acquires your old
number.
LINKS
You may link to our home page, provided you do so in a way that is fair and legal and does not damage
our reputation or take advantage of it. You must not establish a link in such a way as to suggest any form
of association, approval or endorsement on our part where none exists. You must not establish a link to
our site in any website that is not owned by you. We reserve the right to withdraw linking permission
without notice.
TERMINATION
You acknowledge that Ashoka has the right, but not the obligation, to suspend or terminate your access
to all or part of the Site and remove any Content you submit to the Site without prior notice (a) at the
request of law enforcement or other government agencies, (b) if the Site is discontinued or materially
modified, (c) upon the occurrence of any technical or security issues or problems, (d) if you engage in
any conduct that Ashoka believes in its sole discretion violates any provision of the Terms of Service or
other incorporated agreements or guidelines or violates the rights of Ashoka or third parties, including,
in appropriate circumstances, repeat copyright infringements or (e) upon any breach by you of the

Terms of Service. In addition, Ashoka may terminate individual user accounts due to inactivity. You
agree that upon termination Ashoka may delete all Content and all information related to your account.
CONTENT AND WARRANTY DISCLAIMER
THE SITE IS PROVIDED BY ASHOKA AND ITS PARTNERS, AFFILIATES, CONSULTANTS, SUPPLIERS AND
PROVIDERS “AS IS,” AND YOUR USE OF THE SITE IS AT YOUR SOLE RISK. NEITHER ASHOKA NOR ITS
PARTNERS, AFFILIATES, CONSULTANTS, SUPPLIERS OR PROVIDERS MAKE ANY REPRESENTATIONS OR
WARRANTIES OF ANY KIND, AS TO THE OPERATION OF THE SITE, ITS CONTENTS, OR ANY INFORMATION
MADE AVAILABLE BY OR THROUGH THE SITE. IN ADDITION, ASHOKA AND ITS PARTNERS, AFFILIATES,
CONSULTANTS, SUPPLIERS AND PROVIDERS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. ASHOKA DOES NOT WARRANT OR COVENANT THAT THE SITE WILL
BE AVAILABLE AT ANY TIME OR FROM ANY PARTICULAR LOCATION, WILL BE SECURE OR ERROR-FREE,
THAT DEFECTS WILL BE CORRECTED OR THAT THE SITE IS FREE OF VIRUSES OR OTHER POTENTIALLY
HARMFUL COMPONENTS. YOU ARE RESPONSIBLE FOR CONFIGURING YOUR INFORMATION
TECHNOLOGY, COMPUTER PROGRAMMES AND PROATFORM TO ACCESS OUR SITE. YOU SHOULD USE
YOUR OWN VIRUS PROTECTION SOFTWARE. ASHOKA MAKES NO WARRANTIES OR REPRESENTATIONS
OF ANY KIND WHATSOEVER ABOUT THE ACCURACY OR COMPLETENESS OF THE SITE'S CONTENT OR THE
CONTENT OF ANY SITES LINKED TO THE SITE AND ASSUMES NO LIABILITY OR RESPONSIBILITY FOR (A)
ANY ERRORS, MISTAKES OR INACCURACIES OR OMISSIONS IN ANY CONTENT, (B) ANY PERSONAL INJURY
OR PROPERTY DAMAGE OF ANY KIND OR NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO
AND USE OF THE SITE, (C) ANY UNAUTHORIZED ACCESS TO OR USE OF THE SITE AND/OR ANY AND ALL
PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (D) ANY INTERRUPTION
OR CESSATION OF TRANSMISSION TO THE SITE, (E) ANY BUGS, VIRUSES, ERRORS, TROJAN HORSES OR
THE LIKE THAT MAY BE TRANSMITTED TO OR THROUGH THE SITE BY ANY THIRD PARTY, AND/OR (F) ANY
LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY CONTENT POSTED,
EMAILED, TRANSMITTED OR OTHERWISE MADE AVAILABLE VIA THE SITE. ANY MATERIAL OR CONTENT
DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SITE IS ACCESSED AT YOUR OWN
DISCRETION AND RISK AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER
SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL. NO ADVICE
OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM ASHOKA OR THROUGH OR
FROM THE SITE WILL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THE TERMS OF SERVICE.
LIMITATION OF LIABILITY
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL ASHOKA, ITS PARTNERS,
AFFILIATES, CONSULTANTS, SUPPLIERS OR PROVIDERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, EXEMPLARY, SPECIAL OR PUNITIVE DAMAGES (INCLUDING ANY DAMAGES RESULTING
FROM LOST PROFITS, LOST DATA OR BUSINESS INTERRUPTION) ARISING FROM OR RELATING TO THE
USE OR INABILITY TO USE THE SITE WHETHER BASED ON WARRANTY, CONTRACT, TORT OR ANY OTHER
LEGAL THEORY AND WHETHER OR NOT SUCH PARTIES ARE ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THE AGGREGATE LIABILITY OF ASHOKA TO YOU ARISING FROM OR RELATING TO THE SITE
(REGARDLESS OF THE FORM OF ACTION OR CLAIM, E.G. CONTRACT, WARRANTY, TORT, STRICT
LIABILITY, NEGLIGENCE OR ANY OTHER LEGAL THEORY) IS LIMITED TO $100. ASHOKA AND ITS
PARTNERS, AFFILIATES, CONSULTANTS, SUPPLIERS OR PROVIDERS HAVE NO LIABILITY WHATSOEVER
ARISING FROM THE SITE. THE FOREGOING LIMITATION OF LIABILITY WILL APPLY TO THE FULLEST
EXTENT PERMITTED BY LAW IN THE APPLICABLE JURISDICTION. NOTHING IN THESE TERMS OF SERVICE
SHALL EXCLUDE OR LIMIT OUR LIABILITY FOR LOSSES WHICH MAY NOT BE LAWFULLY EXCLUDED OR

LIITED BY APPLICABLE LAW. IF YOUR USE OF THE SITE RESULTS IN THE NEED FOR SERVICING OR
REPLACING EQUIPMENT OR DATA, ASHOKA IS NOT RESPONSIBLE FOR THOSE COSTS.
APPLICABLE LAW MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES, THUS
SOME OF THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU.
COMPLIANCE WITH ANTI-MONEY LAUNDERING LAWS
Ashoka will not make any grant if it finds that to do so would be unlawful. This may prohibit awards in
certain countries and/or to certain individuals or entities. All recipients will comply with anti-money
laundering laws to the extent they are applicable to such recipients. No recipient will take any action
that would cause Ashoka to violate any laws.
ABILITY TO ACCEPT TERMS OF SERVICE
In order to use the Site, you affirm that you are at least 18 years of age.
ARBITRATION AND DISPUTE RESOLUTION
Unless otherwise agreed by you and Ashoka in writing or required by local law, you and Ashoka will
resolve all disputes arising from or related to the Site, the Privacy Policy and the Terms of Service
through binding arbitration administered by the American Arbitration Association or the Judicial
Arbitration and Mediation Services (as determined by Ashoka) in accordance with their applicable rules.
Except as otherwise required by local law, any arbitral award may be submitted to, and you and Ashoka
hereby consent to the jurisdiction of, the state and federal courts in the Commonwealth of Virginia. Any
claims that for any reason are not submitted to arbitration as specified above will be submitted to the
state and federal courts in the Commonwealth of Virginia, and you and Ashoka agree to the exclusive
jurisdiction of such courts with respect to such claims except as otherwise required by local law.
Notwithstanding the foregoing, nothing in this paragraph prohibits you or Ashoka from seeking
equitable or injunctive relief in any court of competent jurisdiction at any time and no disputes arising
from or related to Ashoka’s intellectual property rights in the Site (as described in the section titled
“Ownership of the Site”) will be subject to the arbitration procedures described above unless otherwise
agreed by Ashoka in writing or required by local law.
The European Commission has made available to residents of the European Union a platform for online
dispute resolution that can be found at the following address: https://ec.europa.eu/consumers/odr.
Ashoka does not participate in dispute resolution facilitated through this platform but may be contacted
in writing at the address listed below.
USER DISPUTES
You are solely responsible for your interactions with other Site users. We reserve the right, but have no
obligation, to monitor disputes between you and other users except as otherwise required by local law.
Notwithstanding the foregoing, Ashoka will not be liable for any claims, damages or other losses arising
out of any disputes between users.
SPECIAL PROVISIONS APPLICABLE TO USERS OUTSIDE THE UNITED STATES
We strive to create a global community with consistent standards for everyone, but we also strive to
respect local laws. The following provisions apply to users outside the United States:

•
•

You acknowledge that your Personal Data will be processed in accordance with our Privacy
Policy. [LINK]
If you are located in a country embargoed by the United States or are on the U.S. Treasury
Department's list of Specially Designated Nationals, you will not engage in commercial activities
on the Site.

RESTRICTED RIGHTS & EXPORT CONTROLS
Any software or documentation that may be available on the Site are “commercial items” as defined in
FAR 2.101. Therefore, in accordance with FAR 12.211 (Technical data) and FAR 12.212 (Computer
software) and, for U.S. Department of Defense Customers, DFAR 252.227-7015 (Technical Data –
Commercial Items) and DFAR 227.7202-3 (Rights in commercial computer software or computer
software documentation), all U.S. government end users acquire the software and documentation with
only those rights set forth herein.
You acknowledge and agree to comply with all U.S. laws, regulations, and requirements applicable to
the export of U.S. origin products and technology.
GENERAL
The Terms of Service will be governed by and construed in accordance with the laws of the
Commonwealth of Virginia as applied to contracts entered into by residents thereof and performed
entirely within the State. If any provision or portion thereof of the Terms of Service is found to be
contrary to law, the interpretation of such provision or portion thereof will be modified solely as
necessary to comply with law and such provision will be construed, as nearly as possible while
complying with law, to reflect the provision as drafted, and all other provisions will remain in full force
and effect. If any court of law, having jurisdiction to decide on this matter, rules that any provision of
these Terms is invalid, then that provision will be removed from the Terms without affecting the rest of
the Terms, and the remaining provisions of the Terms will continue to be valid and enforceable. The
terms “includes,” “include,” “including” means “including without limitation” as used herein. Ashoka’s
failure to exercise or enforce any right or provision of the Terms of Service will not constitute a waiver of
such right or provision unless acknowledged and agreed to by Ashoka in writing. These terms and
conditions constitute the entire agreement between you and Ashoka with respect to the subject matter
herein and supersede any and all prior or contemporaneous oral or written agreements. You may not
assign the Terms of Service to any other party and any attempt to do so is void. Regardless of any
statute or law to the contrary, any claim or cause of action arising out of or related to use of the Site or
the Terms of Service must be filed within one year after such claim or cause of action arose or will be
forever barred. The Terms of Service, and any rights and licenses granted hereunder, may not be
transferred or assigned by you, but may be assigned or transferred by Ashoka without restriction.
VIOLATIONS
Please report any violations of the Terms of Service to websupport@ashoka.org.
CONTACT US
If you have any questions, comments, or concerns about these Terms of Service and/or the Site, please
send an email to websupport@ashoka.org. Privacy related communications can be sent directly to
privacy@ashoka.org. Please note that communications made through the Site’s email and messaging
systems will not be deemed to constitute legal notice to Ashoka or any of its officers, employees, agents,
or representatives in any situation where notice to Ashoka is required by contract or any law or
regulation.

Ashoka: Innovators for the Public
c/o Global Web Team
1700 North Moore Street
Suite 2000 (20th Floor)
Arlington, VA 22209 USA

For users in the EU, you can also contact an EU office at the addresses below:
Ashoka Austria (CEE)
Haus der Philanthropie
Schottenring 16
1010 Vienna
Austria
Ashoka Belgium
Rue Joseph II 20 Jozef-straat II
1000 Brussels
Belgium
Ashoka France
Station F
55, boulevard Vincent Auriol
75013 Paris
France
Ashoka Germany
Prinzregentenplatz 10
81675 München
Deutschland
Company Head Office: Munich
Ashoka Deutschland GmbH
District Court Frankfurt am Main
Register Number: HRB 55749
Managing Directors: Oda Heister, Rainer Höll
Responsible for the content on www.ashoka.org
according to § 5 German Telemedia Act as well as
§ 55 para. 1 German Broadcasting Treaty:
Kris Herbst, Chief Editor
1700 North Moore Street
Suite 2000
Arlington VA 22209 USA
Ashoka Italy
Via Aurelio Saliceti 10
Roma, RM 00153 - Via Brera 7

20121 Milano MI
Italy
Ashoka Netherlands
Lange Voorhout 32
2514 EE The Hague
Netherlands
Ashoka Spain
Barrabés
Calle Méndez Álvaro, 9, 28045, Madrid
Spain
Ashoka Sweden (Scandinavia)
Ashoka Sweden – fack 46, Norrsken House
Birger Jarlsgatan 57 c
113 56 Stockholm
Sweden
Ashoka Switzerland
Rue Rothschild 50
1202 Geneva
Switzerland
Ashoka United Kingdom
15 Old Ford Road
London
E2 9PJ
United Kingdom

